
 
I N T E R S Y S T E M S  L E A R N I N G  S E R V I C E S  

InterSystems Change Control 
  

 

  



 

 
Confidential - Do Not Duplicate 

 

InterSystems Change Control 
  



 

 
Confidential - Do Not Duplicate 

COPYRIGHT NOTICE 
© 2020 InterSystems Corporation, Cambridge, MA. All rights reserved.  
InterSystems is a registered trademark of InterSystems Corporation. 

 
 

  
 
InterSystems, InterSystems Caché, InterSystems Ensemble, InterSystems HealthShare, HealthShare, InterSystems TrakCare, 
TrakCare, InterSystems DeepSee, and DeepSee are registered trademarks of InterSystems Corporation. 
 
 
 
InterSystems IRIS data platform, InterSystems IRIS for Health, InterSystems IRIS, InterSystems iKnow, Zen, and Caché Server Pages 
are trademarks of InterSystems Corporation. 
 
All other brand or product names used herein are trademarks or registered trademarks of their respective companies or organizations. 
 
This document contains trade secret and confidential information which is the property of InterSystems Corporation, One Memorial 
Drive, Cambridge, MA 02142, or its affiliates, and is furnished for the sole purpose of the operation and maintenance of the products of 
InterSystems Corporation. No part of this publication is to be used for any other purpose, and this publication is not to be reproduced, 
copied, disclosed, transmitted, stored in a retrieval system or translated into any human or computer language, in any form, by any 
means, in whole or in part, without the express prior written consent of InterSystems Corporation. 
 
The copying, use and disposition of this document and the software programs described herein is prohibited except to the limited extent 
set forth in the standard software license agreement(s) of InterSystems Corporation covering such programs and related 
documentation. InterSystems Corporation makes no representations and warranties concerning such software programs other than 
those set forth in such standard software license agreement(s). In addition, the liability of InterSystems Corporation for any losses or 
damages relating to or arising out of the use of such software programs is limited in the manner set forth in such standard software 
license agreement(s). 
 
THE FOREGOING IS A GENERAL SUMMARY OF THE RESTRICTIONS AND LIMITATIONS IMPOSED BY INTERSYSTEMS 
CORPORATION ON THE USE OF, AND LIABILITY ARISING FROM, ITS COMPUTER SOFTWARE. FOR COMPLETE 
INFORMATION REFERENCE SHOULD BE MADE TO THE STANDARD SOFTWARE LICENSE AGREEMENT(S) OF 
INTERSYSTEMS CORPORATION, COPIES OF WHICH WILL BE MADE AVAILABLE UPON REQUEST. 
 
InterSystems Corporation disclaims responsibility for errors which may appear in this document, and it reserves the right, in its sole 
discretion and without notice, to make substitutions and modifications in the products and practices described in this document. 
 
For Support questions about any InterSystems products, contact: 
 

InterSystems WorldWide Response Center 
Telephone: +1-617-621-0700 

Tel: +44 (0) 844 854 2917  
Email: support@InterSystems.com 

 



0 |  InterSystems Change Control  |  Introduction to CCR Tier 1 |  ICC500 v3.1

ICC 500: 
Introduction to CCR Tier 1
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Objectives

 Explain at a high level what CCR Tier 1 means and when it is 
useful.

 Identify whether a deeper dive into CCR Tier 1 training 
material would be beneficial.
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Part 1: 

CCR Tier 1: Working with Custom Source Items
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Review: Example types of changes for each CCR 
Tier

 CCR Tier 1:

 Classes.

 Routines.

 Reports.

 CSP Pages.

 JavaScript.

 Integration logic.

 DTL.

 Productions.

 CCR Tier 0:

 File system path changes.

 Memory settings.

 User creation.

 Patching.

 Upgrades.

 Any manual change to the 
environment or System.
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Review: Example types of changes for each CCR 
Tier (cont.)

 CCR Tier 2:

 Layouts.

 Security groups.

 Code table changes.

 Workflow.
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CCR Tier 1: The Fundamentals

 A “CCR Tier 1” Change Control Record tracks all of the 
change documentation recorded in a CCR Tier 0 record, and 
adds to it:

 Recording of changes made to custom source items (typically edited 
via Studio or Atelier).

 Source items automatically versioned within source control.

 Delivery of items to or from the environments via the CCR Transport 
mechanism.
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CCR Tier 1: The Fundamentals (cont.)

 A Perforce license is required in order to trigger the source 
control related actions which are part of a CCR Tier 1 
workflow (specifically check-ins and integrations).

 Tier 1 CCRs are auto-populated with standard 
Implementation Plan and Backout Plan as the assumption is 
that the changes will be implemented via ItemSet
deployment.

 It is critical to change or augment those standard plans if manual 
steps are required.
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CCR Tier 1: The Fundamentals (cont.)

 Any time changes are being made to source items, the 
Perforce branch *must* be kept in sync with the 
environments for TEST and LIVE; proper use of CCR process 
will do this.



8 |  InterSystems Change Control  |  Introduction to CCR Tier 1 |  ICC500 v3.1

CCR Tier 1: The Audience

 The courses focused on CCR Tier 1 (ICC5nn) are mostly 
focused on hands-on technical topics as Tier 1 involves 
changes to custom ‘source code’ which is itself a technical 
task.

 Specifically, changes are usually made via an InterSystems IDE 
(e.g., Atelier or Studio) or the System Management Portal (e.g., to 
DeepSee items or DTL).

 Those taking these courses should already have a working 
knowledge of CCR Tier 0 usage and how CCR Transport 
works.
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CCR Tier 1: The Audience (cont.)

 Additional CCR Tier 1 material relates to:

 Baselining and building source code.

 Topics dealing with HealthShare and Ensemble usage.

 While they should complete this Introduction course, non-
technical users (e.g., TrakCare Application Specialists) will 
get little to no value from the other courses covering CCR 
Tier 1.
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Quiz: CCR Tier 1 Applicability

Question:

Which groups of users are the CCR Tier 1 training materials 
applicable (select all that apply):

A. Users who use InterSystems Studio for writing custom 
integration code.

B. Users who spend all their time inside the InterSystems 
TrakCare application.

C. Users who work on custom DTL within InterSystems
HealthShare.
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Quiz: CCR Tier 1 Applicability (cont.)

Answer:

A. Users who use InterSystems Studio for writing custom 
integration code.

C. Users who work on custom DTL within InterSystems
HealthShare.

TrakCare Application users should focus on CCR Tier 2 
training, which covers how to manage changes to TrakCare
configuration via CCR.
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Quiz: CCR Tier 1 Functionality

Question:

Select all that distinguish a Tier 1 CCR from a Tier 0 CCR:

A. CCR Transport is used to move items to and from 
environments.

B. Items are versioned within the InterSystems Perforce 
server.

C. Changes made via Studio or Atelier are automatically 
tracked.

D. Configuration updates made through the TrakCare 
application are automatically tracked.
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Quiz: CCR Tier 1 Functionality (cont.)

Answer:

A. CCR Transport is used to move items to and from 
environments.

B. Items are versioned within the InterSystems Perforce 
server.

C. Changes made via Studio or Atelier are automatically 
tracked.

TrakCare changes are tracked via Tier 2 CCRs.
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Quiz: CCR Tier 1 Usage

Question:

Which of the following might be controlled via a Tier 1 CCR? 
Select all that apply.

A. Integration Logic.

B. Custom Classes.

C. TrakCare Security Groups.

D. Product Upgrades.

E. Changes to CSP Pages.
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Quiz: CCR Tier 1 Usage (cont.)

Answer:

A. Integration Logic.

B. Custom Classes.

E. Changes to CSP Pages.

Changes to TrakCare Security Groups should be tracked in a 
Tier 2 CCR.

Product upgrades should be tracked in a Tier 0 CCR.
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Areas for Further Study for CCR Tier 1

 ICC510 – Usage Basics.

 ICC520 – Baselining Source Code.

 ICC530 – Interoperability Components.

 ICC540 – HealthShare.
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Summary

 What are the key points for this module?
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